AUSTIN PARCEL LETTERBOX
Installation Instruction Sheet
Congratulations on purchasing the Austin parcel letterbox. We have designed the Austin to oﬀer a
stylish, eﬃcient and convenient way to have parcels delivered securely to your home. It also
receives large A4 envelopes and oﬀers excellent security for your mail and parcels. The rear door
with keylock oﬀers an easy and convenient means of retrieving your mail and parcels.

Installation
The Austin parcel letterbox receives parcels and general mail. You will need to mount it in a location that is easily
accessible to Australia Post and couriers. This will typically be at your front boundary.

Mounting onto an existing concrete ﬂoor

Mounting onto ground

1. Place your letterbox
in the chosen
location and mark
the mounting hole
with a pencil

You will need to install a small concrete slab that is
suitable for your parcel letterbox to be bolted onto.

1. Dig a hole
approximately 30cm
x 35cm x 10cm deep
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2. Drill a hole (10mm
diameter x 60mm
deep) into the
concrete ﬂoor for
the mounting bolt

3. Bolt the letterbox to the concrete ﬂoor with the
mounting bolt provided.

2. Fill hole with concrete
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3. Use a spirit level to
level the concrete and
then leave it to fully dry

4. Place your letterbox
onto the concrete
slab and mark the
mounting hole with a
pencil

5. Drill a hole (10mm
diameter x 60mm
deep) into the
concrete slab for the
mounting bolt

6. Bolt the letterbox to the concrete slab with the
mounting bolt provided.

Using your Parcel Letterbox
Parcels up to 15 x 23 x 26cm can be delivered via the parcel chute. The courier simply pulls the door down, places the
parcel inside and closes the door. The parcel will fall into the retrieval area at the bottom. A specially designed internal
ﬂap stops anyone from reaching into the retrieval area when the chute is opened.
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